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TOTAL evaluates the results of the Social Security claiming combinations available to 
each client’s unique situation. The educational text, benefit numbers, and 
comparisons provide the basis for making informed Social Security claiming choices. 
 

Strategy Exploration 
 

• Demonstrate Benefit Claiming Options 
• Establish Strategy Claiming Actions 
• Discover Strategy Breakeven Points 
• Evaluate Claiming Age Income & Expenses 
• Compare Strategy Income Overtime 

 
Strategy Integration  
 

• Plan an Optimal or Manual Strategy 
• Incorporate Selected Strategy Seamlessly into Planning Projections 

 
Note: Social Security benefits can be estimated based on earned income, however for accuracy it is preferred 
to have the client’s estimated Full Retirement Age benefit provided by the Social Security Administration.  
Current statements can be obtained by your client through my Social Security (www.ssa.gov/myaccount).  



Social Security Data 
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The Social Security data entry provides the ability to set a manual claiming strategy or 
select the optimal strategy.  The data entry provides Social Security claiming age 
options of manual or optimal.  

 
1. Optimal - Optimal describes the strategy that produces the highest lifetime 

income from Social Security based on client information and projection 
assumptions. The time value of money is factored in to determining the 
optimal strategy (see FAQs at the end of this guide for details). Select optimal 
to incorporate the strategy with the highest lifetime Social Security benefits 
into the main planning projections.  
 

2. Manual - Manual describes a strategy set by the advisor. Select manual for 
clients already receiving Social Security benefits or to model a planned 
strategy such is claiming benefits early at age 62, at the client’s full retirement 
age, or late at age 70. The set strategy will be incorporated into the main 
planning projections and be compared to the calculated optimal strategy in 
the Social Security reports.  
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Navigate to [Social Security] within 
the [Income] section to view the 
Social Security options. 

Social Security claiming 
options are available for 
each client. 

Note: This guide was created using the desktop edition of TOTAL.   
           The online edition includes all the same options.  
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[Social Security Claim Ages] 
provides  options for a [Manual] 
or [Optimal] filing strategy. 
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Select [Optimal] to use a 
calculated strategy providing the 
highest lifetime benefits. 

Select [Manual] for clients already 
receiving benefits or to set a start 
age / manual strategy. 
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Enter the client’s [Full 
Retirement Age Benefit]  
as a monthly amount. 

If unknown, use [Estimate] 
to calculate a benefit 
based on the client’s 
current earned income. 

[Optimal] calculates the strategy 
that provides the highest lifetime 
Social Security benefits.  
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In the first row of the table enter 
the client’s age to start Social 
Security and the monthly benefit. 

[Manual] provides the ability to 
set a specific start age / strategy. 

NOTE: Use this option for clients 
already receiving benefits. 
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If you do not know the benefit 
amount, double click […] to have 
the program estimate a benefit 
based on the start age and 
current earned income.  
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If [Manual] is selected but no 
entries are made in the table, the 
program will start Social Security 
at the client’s Full Retirement Age 
(FRA) and estimate the benefit 
based on current earned income. 
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Manual strategies that require 
events at multiple ages can be 
entered. For example if a client 
previously filed restricted and 
would file for his/her own benefit 
at age 70, the entry requires two 
rows as shown.  
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The client’s [Estimated PIA] displays below the table. The 
Primary Insurance Amount (PIA) is the benefit the client 
would receive if starting his/her benefits at FRA. 
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The PIA is used for calculating optimal benefits for the  
Social Security strategy comparison reports.   

NOTE: PIA is not required for clients already receiving 
benefits or when not evaluating Social Security strategy as 
part of their financial plan.  
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Select [Advanced] to 
adjust the PIA if the 
estimate is incorrect. 
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The PIA can be estimated from the client’s current 
salary or a manual Social Security entry. The PIA 
can also be entered to override the estimate.  



The Social Security strategies are discussed and evaluated within Easy Money and 
Golden Years with six dedicated report pages. 
 
 
 
 
 
The reports focus on key consideration when evaluating Social Security claiming 
strategies. The current Social Security strategy provided on the data entry is compared 
to the calculated optimal strategy. The calculated optimal strategy is the strategy that 
produces the highest lifetime income from Social Security. For cases where optimal 
has been selected as the current strategy for the client (if single) or both clients (if 
married), the Full Retirement Age strategy will be used for comparison purposes.      
 
Golden Years  
The reports are located within the Cash Flow/Debts section, audit references B11-B16. 
 

Easy Money 
The reports are located within the Appendix section, audit references G12-G17. 

Social Security Reports 
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1. Social Security Comparison 
2. Social Security Income Comparison 
3. Social Security Breakeven Point 

4.   Social Security Retirement Income 
5.   Social Security Terminology 
6.   Social Security Optimization  
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The Social Security Comparison report 
focuses on filing actions and benefit 
amounts for the current strategy and 
the optimal strategy.  

The black line displays the clients’ 
monthly expenses in today’s dollars 
providing a reference point for 
strategy discussions. 

The graphs display monthly Social 
Security benefits. Client 1’s benefits 
are shown in blue and Client 2’s 
benefits are in green. 

Bullet points to the right list the filing 
actions required for each client and 
the corresponding benefit amount. 
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Note: Current strategy set as optimal 
 

The top graph always reflects the 
clients’ current strategy. If optimal is 
selected as the current strategy for 
both clients, the top graph will reflect 
the optimal strategy.  
 

The Full Retirement Age strategy will 
display below as the alternative 
strategy for comparison (as shown).  

Refer to the Social Security Income 
(Today’s Dollars) report for a 
supporting numeric view of the Social 
Security benefits and expenses 
displayed on the graphs. 

Social Security benefits and expenses 
are shown in today’s dollars.  



The Social Security Income 
Comparison highlights the clients’ 
Social Security income and other  
income sources relative to expenses 
for the clients’ current strategy and the 
optimal strategy.  

Social Security Reports - Income Comp. 
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The black line displays the clients’ 
monthly expenses in today’s dollars as 
a reference for strategy discussions. 

The graphs display annual Social 
Security benefits in blue and other 
scheduled sources of income in gray. 
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Note: Current strategy set as optimal 
 

The top graph always reflects the 
clients’ current strategy. If optimal is 
selected as the current strategy for 
both clients, the top graph will reflect 
the optimal strategy.  
 

The Full Retirement Age strategy will 
display below as the alternative 
strategy for comparison (as shown).  

Refer to the Social Security Income 
(Today’s Dollars) report for a 
supporting numeric view of the Social 
Security benefits and expenses 
displayed on the graphs. 

Social Security benefits and expenses 
are shown in today’s dollars.  
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The Social Security Breakeven Point 
highlights the point when one strategy 
outpaces another, facilitating a 
discussion of claiming decisions and  
life expectancies. 

The top graph illustrates the total 
Social Security income over time for 
three claiming strategies, with 
breakeven point occurring when the 
line representing one strategy crosses 
over and climbs higher than another.  

The table below is a supporting 
numeric view of the graph and 
highlights each breakeven point.  
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Note: Current strategy set as optimal 
 

The blue line and corresponding table 
column always reflects the clients’ 
current strategy. If optimal is selected 
as the current strategy for both clients, 
the blue line and table column will 
reflect the optimal strategy.  
 

The Full Retirement Age strategy will 
display in green and as the final table 
column as the alternative strategy for 
comparison (as shown).  

Social Security benefits and expenses 
are shown in today’s dollars.  
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Income (Today’s Dollars) compares 
expenses to income sources, 
highlighting  the remaining expenses 
before Social Security. The potential 
annual benefits of three Social Security 
filing strategies are listed to the right.  

This report helps facilitate a discussion 
of claiming decisions in light of income 
shortfalls that would need to be 
covered by other means such as 
pulling from asset accounts.  
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The clients’ expenses are reported in 
today’s dollars. Calculated expenses 
like taxes are discounted to today’s 
dollars using the rate of inflation. 

Non-Social Security income sources in 
today’s dollars are compared to 
expenses to report uncovered 
expenses before Social Security. 

The potential annual Social Security 
benefits in today’s of three strategies is 
shown in the right column.  

The 1st strategy reflects the earliest 
potential claiming age. The 2nd reflects 
the current strategy. The 3rd reflects 
the calculated optimal strategy.  
*Social Security benefits prior to FRA will 
reflect any potential reduction due to 
earning limits.   

https://faq.ssa.gov/link/portal/34011/34019/article/3739/what-happens-if-i-work-and-get-social-security-retirement-benefits
https://faq.ssa.gov/link/portal/34011/34019/article/3739/what-happens-if-i-work-and-get-social-security-retirement-benefits
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Note: Current strategy set as optimal 
 

If optimal is selected as the current 
strategy for both clients, the optimal 
column will reflect the clients’ current 
strategy.  
 

The Full Retirement Age strategy will 
display as the third strategy for 
comparison (as shown).  



The Social Security Terminology report 
describes common terms and claiming 
strategies. 

Social Security Reports - Terminology 
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A table showing the FRA by year of 
birth is available towards the top right. 

Bipartisan Budget Act (BBA) of 
2015 limited the use of the Restricted 
Application option and eliminated  the 
File and Suspend option.  Restricted 
filing is only available to those born on 
or before 1/1/1954. Restricted filling 
will be included in the calculation of 
optimal benefits only when available 
based on client age and marital status.   

1954. 
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While the Social Security strategy 
reports focus on maximizing Social 
Security income, the strategy with the 
highest lifetime benefits it is not 
always the most appropriate strategy.   

Claiming decisions require making 
assumptions about life expectancy, 
cost-of-living adjustments, and the 
opportunity cost of taking Social 
Security later rather than earlier.   

The Social Security Optimization report 
explains varying views and points to 
consider when evaluating Social 
Security claiming decisions. 



Q: How is the optimal strategy determined? 
 

The optimal strategy evaluates all claiming strategies available to the client(s).  
 

The estimated income stream from S.S. benefits is projected for each strategy.   
 

• Social Security benefits are based on the Full Retirement Age benefit / 
Primary Insurance Amount from the Social Security data entry.  
 

• The Social Security benefits are adjusted for the strategy claiming age.   
The income stream from Social Security benefits includes any increase rate 
(COLA) from the Social Security data entry.  
 

The net present value (NPV) of each Social Security strategy is calculated.   
 

• NPV is used to determine the optimal strategy as it considers the time value 
of money by translating future cash flows into today’s dollars. 
 

• The discount rate for the NPV calculation is from the Assumptions section, 
Other Assumptions tab on the data entry. This should reflect a conservative 
after-tax rate of return. 
 

The claiming strategy with the highest NPV is determined to be the optimal strategy.   

Social Security Strategies FAQ 
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Q: The results are showing an optimal strategy is unexpectedly (higher/lower) than 
the current strategy.  What could cause this? 
 

The benefits for the optimal strategy are based on the PIA from the Social Security 
data entry. If the optimal strategy appears too high or too low, review the PIA.  By 
default, the PIA is estimated by the program and can be adjusted.  The PIA is 
estimated based on the client’s earned income.  Entering a Social Security start age 
and benefit amount will change the PIA to use the manually entered benefit as a basis 
for the PIA estimate.  Clicking the Advanced button next to the estimated PIA allows 
the estimation method to be reviewed and changed.   

Social Security Strategies FAQ 
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Q: The Breakeven Point report displaying the total income received shows higher 
Social Security income for the current strategy than the optimal strategy. The 
optimal strategy never crosses over the current strategy.  What could cause this? 
 

This can happen in rare cases. Two variables, COLA and NPV, are incorporated in the 
calculations to determine the optimal strategy, which are not included on the 
presentation of the Social Security income for the Breakeven Point report.  The 
Breakeven Point report simply displays the total Social Security income received, 
without increasing benefits for any associated COLA or discount rates.  Review the 
COLA on Social Security benefits and the discount rate for NPV calculations to ensure 
it reflects a conservative after tax rate of return.  
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Q: What if I want to determine which strategy results in the highest retirement 
capital balance? 
 

The optimal strategy focuses on the claiming method that results in the highest total 
lifetime income from Social Security benefits, factoring in the time value of money.   
 

The calculations account for the benefit of starting Social Security sooner by using the 
NPV of the strategy income stream.  However this does not guarantee the retirement 
capital will be maximized. Factors like the timing and amount of cash flow shortages, 
asset values, taxation, rates of return, inflation, and Social Security COLA impact the 
retirement capital results.   
 

Running the retirement capital projection is required to determine the impact of the 
selected Social Security strategy.  This can be done by changing the Social Security 
strategy on the data entry and running the Retirement Capital Estimate. The 
comparison reports can be helpful in order to evaluate the impact of Social Security 
claiming strategies on the clients retirement capital balance for two strategies side-by-
side.    



Questions?  

Ask Money Tree’s Support Team 
 

Toll free 1.877.421.9815 
support@moneytree.com 
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Social Security Strategies 
Thank you for taking the time to review TOTAL’s Social Security Strategies guide.  
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